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Dear Guest,

We hope you had a pleasant trip to Larnaca.

The management has gathered some useful information about our Hotel as
well as our surroundings in order to make your stay as comfortable as

possible.

For further queries, please contact our reception staff, we shall be more than
happy to assist you.

We truly wish you have a pleasant stay at Sveltos Hotel.

Yours sincerely,
The Management
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Cyprus & Larnaca
Cyprus has a long history that offers a wide range of options to visiting tourists.

The island offers a variety of beaches to choose from, ranging from sandy, crystal-clear water
bays to rocky coves. Each city has its own character and deserves to be explored, but all have
one thing in common, the Mediterranean sun, shining 360 days a year!

With short distances, the island gives each visitor the opportunity to experience the wonders
that Cyprus has to offer even during a short visit.

Larnaca, one of the most historic cities in the region combines everything a visitor may seek.
Whether you want to enjoy a relaxing day at one of the blue flag beaches under the
Mediterranean sun, visit historical sites and monuments or go for a morning stroll at the city
center or Metropolis Mall for shopping, enjoy a variety of branded coffee shops or many
traditional restaurants across the coastline.

We are convinced that your stay in Larnaca will be a truly memorable experience.

Famous Larnaca attractions

= Saint Lazarus Church = The Ancient City of Kition

= Larnaca Medieval Castle = Lefkara Village

= Llarnaca Salt Lake = Larnaca Marina

= Palm Trees Promenade = Choirokoitia Neolithic Settlement
= Pierides Museum = Hala Sultan Tekke

= Zenobia Wreck e Camel Park Mazotos
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SERVICES & FACILITIES
. The Meeting Room facilities (Free of Charge)
. Wi-Fi Internet Access in all Rooms and Public Areas (Free of Charge)
. Air-Conditioning and Heating in all rooms and Public Areas
. A Souvenir Shop is located within the Hotel Lobby area.
. Daily cleaning Rooms and Public areas.
J Room Service: 24Hrs (Additional Charge)
. Bicycle rental (Additional Charge)
. On Site Parking (Free of Charge)
. 24/7 Reception
. Wake Up Call Service
o Gym 08:00-21:00Hrs
. Indoor Pool Table (Coin Operated — Additional Charge)
J Outdoor Tennis / Basketball Court (Free of Charge)
o Currency Exchange
J Pool Towels (refundable Deposit)
. Excursion / Cruises
] Swimming Pool 08:00-19:00
o Taxi Arrangement
. Safe Box (Free of Charge)
. Breakfast 07:00-10:00
J Pool Bar Restaurant 08:00-24:00
J Check in at 14:00 — Check out at 12:00
o Transportation
. Baby Cot
o Luggage Room
. Early Breakfast

COLLABORATOR SERVICES & FACILITIES (Additional Charge)

Beauty Treatments — (Additional Charge)

Massage Treatments — (Additional Charge)

Nail Manicures — (Additional Charge)

Hairdresser — (Additional Charge)

Photographer — (Additional Charge)

Baby Sitting Service — (Additional Charge)

Dry Cleaning & Laundry Service (Additional Charge)
Car rental (Additional Charge)
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USEFUL INFORMATION
From the Hotel to Larnaca Airport:

Private Taxi and Service Taxi, Bus 419/425

From the Hotel to Paphos Airport:
Private Taxi and Service Taxi/Kapnos

From one town to another:
Intercity Buses Private Taxi (any time) Service Taxi during the

day (Pre-book through Reception)

From the hotel to Larnaca Promenade “PHINIKOUDES”
Bus no. 424, 425, 419

Other organized visits:
Museums, castles, sports, theatres, ancient sites, safaris, art galleries and festivals.

Other services:
Excursions, car rentals, cruises, confirmation of tickets.

Map of Cyprus
Can be obtained from the Reception.

TELEPHONE INFORMATION

IN HOUSE PHONES

= OPERATOR/ RECEPTION 4300

= DIONYSOS POOL BAR 4301

= ROOM TO ROOM 2 (FOLLOWED BY ROOM NUMBER)
= LUGGAGE 4300

= ROOM SERVICE 4300

< HOUSEKEEPING/LAUNDRY 4300

- OUTSIDE LINE 9 (FOLLOWED BY THE NUMBER

YOU WISH TO CAL
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FIRE PRECAUTIONS

We have taken precautions for your safety, and our staff is trained to assist
you in an emergency.

1. Raising the alarm by dialing 0 and giving the operator the location of the
fire, or by breaking the glass of the nearest fire call point which is situated
in the corridor.

IF YOU HEAR THE ALARM:

2. The Intermittent ringing of a buzzer means that an emergency has arisen,
but you need not leave your room, however, be prepared to do so by
getting dressed.

3. The Continuous ringing of a bell: Leave your room immediately.

4. Leave your room, shutting the door behind you immediately you hear
the continuous loud sounding bells which indicate the need to
EVACUATE the AREA.

5. The exit to safety is via the staircases, through the corridor. Please follow
the notices in the corridors to ground level. Staff will direct you to the
assembly point.

6. If you or your companions have any form of disability and require
assistance in an emergency, please notify our Reception desk immediately.

Act Quietly
Shut all Doors
DO NOT Use Lifts
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PROTECTION IN CASE OF AN EARTHQUAKE

IN CASE OF AN EARTHQUAKE TREMOR DO NOT PANIC

The Management and the staff of the hotel in co-operation with the competent authorities of the
Republic have planned for your safety.

A) AT THE TIME OF THE EARTHQUAKE

1) IF YOU ARE IN THE HOTEL:

v DO NOT Run — Remain Calm

v Seek protection under a table or a desk

v Move calmly to a doorway inside the building and stand underneath it
v DO NOT stand near windows or objects which are likely to fall

v DO NOT Use the Lift

2) IF YOU ARE OUTSIDE THE HOTEL:

v Move away from high buildings, walls, poles etc.

B) AFTER THE EARTHQUAKE

v Remain calm until the tremor stops completely

v When the tremor stops try to get out of the hotel following a familiar, safe route
v DO NOT Use the Lift

v DO NOT go near electric cables, electric or other switches

v DO NOT light matches or cigarettes

v If you are in doubt or you cannot leave the hotel safely call Reception
v If you are in the sea get out and if possible get away from the beach

GATHER AT THE ASSEMBY POINT AND WAIT FOR FURTHER INSTRUCTIONS

ASSEMBLY POINT
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Archbishop Makarios Street
7041 Larnaca Cyprus

k +35724824900

= info@sveltoshotel.com

sveltoshotel
n sveltoshotel

@ www.sveltoshotel.com

WE WISH YOU A PLEASANT STAY

THANK YOU
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